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WATCH WARRANTY:  

We guarantee our watches to operate and keep accurate time within manufactures 
specifications for one or two years from the date of purchase or service. Certain watches, 
whenever specified come with the two year warranty.  

To ensure your watch provides complete satisfaction for many years to come, please follow the 
instructions listed below:  

• Avoid placing your watch near devices generating strong magnetic fields. Example: cell 
phones, computer monitors, purses, television, refrigerators, speakers, and many apple 
products such as; airpods, wireless chargers, etc. 

• Wherever possible avoid any impact that might damage your watch or affect its 
running.  

• Avoid exposing your watch to extreme temperatures or temperature variations (solar 
radiation, halogen spotlight, etc.).  

• Avoid direct contact with solvents, detergents, perfumes, mosquito repellent or any 
chemicals since they may damage your watch’s components.  

• If the text “WATER RESISTANT” or symbol appears on the case back (Excluding 
vintage & estate watches) the water resistance of your watch has been tested to at least 
a pressure of 3 bar, approximately corresponding to a depth of 30 meters. However, the 
absolute water resistance of a watch may not be permanently guaranteed. It may be 
affected by aging of the gaskets, accidental impact on the crown or crystal and other 
external factors. We recommend having your watch tested for water resistance tested 
once a year.  

• Make sure that the crown is always pushed back into the normal running position, to 
prevent moisture or dust penetrating into the case.  

• Never operate the crown or chronograph push-buttons when the watch is wet or 
underwater to prevent water penetrating into the case.  

• We recommend servicing your mechanical watches every 3-5 years, this ensures a long 
life and prevents parts from wearing out.  
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Natural materials:  

Leather and other skin straps, fabric straps, natural materials straps:  
Since these materials are natural, be sure to protect your strap from prolonged exposure to the 
sun and moisture, so as not to alter its shape and color. Watches containing these materials 
should not be used underwater.  

Mother of pearl dial, natural materials parts:  
The characteristics of natural materials mean that their structure and irregularities may be 
visible, which makes each piece unique and exclusive.  

Solar Watches: 
A solar watch cannot be recharged in the dark, it must always be exposed to light to keep its 
power reserve. 
  
The power reserve will run out if: 

• The watch is concealed under a sleeve. 
• The watch is stored under conditions where it cannot be exposed to light for a long 

time. 
 

To Recharge a solar watch battery: 
• Place the watch directly in front of an LED flashlight approximately 4-8 hours 
• Place watch by a window to expose to sunlight dial facing the sun, make sure watch is 

not heated to a high temperature. 

 
What is not covered:  

Our warranty does not apply or cover the life of a stem, crown, crystal, wear to the case, 
bracelet, cord or strap. The warranty does not protect against moisture or water damage if the 
model is not water resistant. Our warranty does not include damage or apply to defects which 
are caused directly or indirectly by misuse, abuse, negligence of the user, accident, repairs or 
alteration not made by us (including battery replacement), or tampering with or opening the 
watch. Our warranty is valid only if the original case, crystal, and crown remain intact or if any 
prior work has been performed by Romans Jewelry.  

 


